DoHI COMEHCTBUS Pa3BUTHIO TEXHOJIOTUH U HHPPACTPYKTYPHl HHTEPHET

Bseneno B geiicteue: 10 nrons 2014 r.
Bepcus nokymenra: 1.0

Mpunoxenne Ne 9 k JloroBopy 00 oKka3aHHH yCIIyT
Peectpa nomenoB .MOSCOW u .MOCKBA

Addendum 9 to the MOSCOW and .MOCKBA
Registry-Registrar Agreement

IHopsinok npoBeaeHNsi MPOBEPKHU
nesiteqibHocTH Perucrparopa

Procedure for Inspection of Registrar's
Activities

1. OOumue MoJIoKeHus

1. General Provisions

1.1. Hacrosiuii [Mopsimok nmpoBeaeHUs
MPOBEPKU AesTeNnbHOCTH Peructparopa (nanee —
«[lopsmok poBeACHNUS MPOBEPKH») OIIpeesieT
nopsaok nposenaeHus Oneparopom Peectpa
npoBepok cobmoneHus Peructparopom
MOJIOKEHUH PerimaMeHTupyIonux JOKyMEHTOB
Omnepatopa Peectpa (maee —
«PermaMeHTHpYIOIIME JOKYMEHTBI»), a TAKKE
Horosopa 00 okazanum yciyr Peectpa nomeHoB
.MOSCOW u .MOCKBA (manee — «JloroBop»).

1.1.  This Procedure for Inspection of Registrar's
Activities ("Inspection Procedure") sets forth the
procedure for Registry Operator's inspection of
Registrar's compliance with the provisions of the
Registry Operator's Policies ("Policies") and the
.MOSCOW and .MOCKBA Registry-Registrar
Agreement ("Agreement").

1.2. Omeparop Peectpa Bripase
KOHTPOJIUPOBaTh coOmonenne Perucrparopom
PernameHTHpYyIOMNX TOKYMEHTOB U YCIOBUI
JloroBopa, OCyIIECTBISTh IIPOBEPKY
JTOCTOBEPHOCTH U TTOJHOTHI HH(OPMAIHH,
npenocTaBneHHol Perucrparopom Oneparopy
Peectpa, myTreM npoBeneHus IPOBEPOK B TIOPSIIKE,
MpeycMOTpeHHOM HactosiuM [lopsiaxom
MIPOBEACHUS TPOBEPKH.

1.2.  The Registry Operator may control the
Registrar's compliance with the Policies and the
Agreement and check if information provided by the
Registrar is true and complete by performing inspections
pursuant to this Inspection Procedure.

1.3. B xoze npoBenenus npoBepok OnepaTop
Peectpa BripaBe 3anpammuBars y Peructparopa
Pa3bsCHEHHS U IOKyMEHTBI, OTHOCSIIIUECS K
MpeIMETY TIPOBEPKH, AaBaTh YKa3aHUS
Peructparopy 00 ycTpaHeHHUN BBISIBICHHBIX
HapyIIeHWH, YCTaHABIUBATb CPOKH yCTPAHEHHS
TaKUX HapyIICHUH.

1.3.  During inspections, Registry Operator may
request from the Registrar explanations and documents
related to the subject of the inspection, give instructions
to the Registrar on curing the breaches, and set time
frames for curing such breaches.

1.4.
OBITh:

P C3YJILTATOM IIPOBEACHUSA ITPOBCPKU MOXKCT

a) TOATBEepkIcHUE PaKTa COONMIOICHHS
Peructparopom nonoxeHuit
PernameHTUPYIONINX TOKYMEHTOB U yCIOBUMA
HoroBopa,

b) BeIHEceHHE npeaynpexaeHus Perucrpartopy o
HEOOXOOUMOCTH yCTpaHEHHS HapyLIeHUH,
BBISIBJICHHBIX B XOJI€ IIPOBEIICHUS IIPOBEPKH,
7100 O MPUHATHH Mep VISl HEIOMYILCHUS
oBTOpeHus HapymeHud. Ilopsnok BeiHECEHHA
HnpeaynpexaeHus ykasasd B Paznene 5

1.4. Inspections may result in:

a) Confirmation of the Registrar's compliance with the
Policies and the Agreement.

b) Issuance of warning to the Registrar with the
requirement to cure the breaches found during the
inspection, or to take measures for avoiding repeated
breaches. The procedure for issuance of warning is
set forth in Section 5 (Procedure for Issuance of
Warnings) hereinbelow.

¢) Termination of the Agreement with the Registrar. In
case of termination of the Agreement, Registry
Operator and Registrar shall comply with the




«ITopsiioK BbIHECEHUS MPEAYTPEIKACHUI
HacTosiero [lopsiaka mpoBeneHNs MPOBEPKU;

c) pacropxenue JloroBopa ¢ Peructparopom.
[Mopsmok nmeticteuii OmnepaTopa Peectpa u
Peructpatopa B cirydae mpexparieHus
neiictBus JloroBopa yCTaHOBIIEH B IOKyMEHTE
«[locnencrus npekpamenus Jorosopay
(ITpunoxxerne Ne 7 k Jlorosopy),
pa3sMeleHHOM Ha opHUIHAIEHOM BeO-caiTe
Omnepatopa Peectpa, B pa3nene
«PermaMeHnTUpYyIONIE JOKYMEHTHI) IO afpecy
ru.faitid.org/projects/moscow/documents.

provisions of Addendum 7 to the Agreement (Effect
of Termination) published on the Registry Operator's
official website at the section "Policies" at
http://en.faitid.org/projects/moscow/documents .

1.5.  Bcs nepenmcka U Bce YBEAOMIICHUS MEXKIY
Omnepatopom Peectpa u Peructpatopom,
npeaycMoTpeHHble HactoamuM Topsakom

L.5.

All correspondence and notifications between

Registry Operator and Registrar under this Inspection
Procedure shall be carried out pursuant to clause 11.5 of

MPOBENEHHSI TPOBEPKHU, OCYIIECTBIAIOTCS B the Agreement.
nopsAKe, pexycMoTpeHHoM 1. 11.5. Jlorosopa.
2. Ilopsinok mpoBeneHuUsi MPOBEPKU 2. Procedure for Inspection

2.1. Omneparop Peectpa Bripase B 1000€ BpeMst
OCYILLECTBIISTH IPOBEPKY COOMIONCHHS
Perucrparopom ycnoswuii [lorosopa u
PernamMeHTHpYIOLINX TOKYMEHTOB, BKIIFOUast
cobmoneHne TexHUUeCKUX periaMeHToB, IIpU
9TOM:

(a) mraHOBEIE IpOBEpKHU Perumcrparopa,
uHuLuuposanHble OnepatopoM Peectpa,
MOTYT IPOBOAMTHCS HE yamie 2 (IByX) pa3 B
roa. Onepatop Peectpa pasmemaer
©XKErOoJHbIH IUTaH MPOBEICHUS ITAHOBBIX
NPOBEPOK Ha CIEIYIOLINHA IO/l Ha
odunmansHOM BeO-caiite Oneparopa Peectpa
faitid.org B cpok g0 31 gekaOpst TeKyIiero
KaJIeHIapHOT'0 rojia.

(b) BHemnanoBwle npoBepku Perucrparopa,
uHULMUpoBaHHble OnepatopoM Peectpa Ha
OCHOBAHHUH 3aMPOCOB U KAI00, TONyYEHHBIX
Omneparopom Peectpa ot
NPaBOOXPAaHUTEIBHBIX OPraHOB, OPraHOB
TOCYIapCTBEHHOM BIIACTH, JIFOOBIX TPETHHUX
JIII - FOPUIUYECKUX WA PU3NUECKUX, &
TaKXe CaMOCTOSITEIIbHO BBISIBIICHHBIX
Oneparopom Peectpa Hapyiennii
Peructparopom ycnosuii Jlorosopa,
MOJIOKEeHUW PernamenTupyronmx
JOKYMEHTOB, MOT'YT IIPOBOAUTHCS 0€3
OTPaHUYEHUH 110 YacTOTE MPOBEPOK;

(c) BHemnaHoBBIE npoBepku Perucrparopa,
uHHLuupoBaHHble OnepatopoM Peectpa B
ciyyasix, eciu lepxkarens Peectpa yenomun

Omneparopa Peectpa o daxre HecoOM0ACHUS

2.1.

(a)

(b)

(©)

Registry Operator may at any time check Registrar's
compliance with the Policies and the Agreement,
including compliance with the Technical Schedules,
provided that:

Scheduled inspections initiated by the Registry
Operator may not be performed more than twice a
year. Registry Operator shall publish a yearly plan of
scheduled inspections for the next year on its official
website faitid.org by December 31 of the current
calendar year.

Unscheduled inspections may be initiated by the
Registry Operator on the basis of requests and
complaints received by the Registry Operator from
the law-enforcement agencies, national authorities,
any third parties (both individuals and entities), as
well as on the basis of the Registrar's breaches of the
Agreement or the Policies, as found by the Registry
Operator. Such unscheduled inspections may be
performed without any restrictions on frequency.

Unscheduled inspections may be initiated by the
Registry Operator if the Registry Holder notifies the
Registry Operator about the Registrar's non-
compliance with the Specifications for Interaction
with the Registration System ("Specifications for
Interaction"). Such unscheduled inspections may be
performed without any restrictions on frequency.
Procedure for Registry Holder's inspection of
Registrar's compliance with the Specifications for
Interaction is described in Addendum 2 to the
Agreement (Technical Specifications).



http://en.faitid.org/projects/moscow/documents�

Peructpatopom TexHUUECKUX YCIOBUN
B3auMoieicTBHsI ¢ CUCTEMOU perucTpaIuu
JIoMeHOB (nanee — « TexHudeckue yCiuoBus»)
MOT'YT NIPOBOAUTHCS 0€3 OrpaHUYEHUH 110
yactoTe npoBepok. [lopsnok nposepku
Hepxarenem Peectpa coOmroneHus
Peructpatopom TexHuueckux ycioBuit
onmcas B [Ipunosxkennu Ne 2 k JloroBopy
«Topsi IOk TEXHUYECKOTO B3aUMOICHCTBUS.

2.2.  Omeparop Peectpa 00s13yeTcst yBeJOMIISATh
Peructparopa no 3nekTpoHHOMN oyuTe O
[IPOBEJICHUHU IIPOBEPOK U CPOKAX UX MPOBEACHUS: O
TUTAaHOBBIX POBEPKAaX B COOTBETCTBHHU C Pa3iEiIoOM
(a) mynkra 2.1. Hacrosimero [lopsiaka mpoBeneHus
MIPOBEPKHU — He MeHee yeM 3a 10 (mecarth) pabodanx
JHEW 10 JaThl NPOBEJACHHUS IPOBEPKH, O
BHETJIAHOBBIX MPOBEPKAX B COOTBETCTBUU C
pasaenamu (b) u (¢) myHkra 2.1. HaCTOSIIEro
[Nopsiika npoBeeHUs TPOBEPKU — HE MEHEE YeM 32
3 (Tpu) pabounx AHS A0 NAThI IPOBEICHUS
MIPOBEPKH.

2.2.  Registry Operator shall notify Registrar via
email of any inspections and their time frames: at least
ten (10) business days prior to any scheduled inspections
pursuant to subclause a) of clause 2.1. hereinabove and
at least three (3) business days prior to any unscheduled
inspections pursuant to subclauses b) and c¢) of clause
2.1. hereinabove.

2.3. B yBemomiieHUH O POBEACHUH ITPOBEPOK
Omneparopom Peectpa OyayT ykazaHbl:

a) Jara Hayalla POBEIECHUS MPOBEPKU;
b) mIHUTETHLHOCTH MPOBEACHUS MPOBEPKU;

¢) (B pa3yMHBIX IETAJIAX) KATETOPUH TOKYMEHTOB,
nH(GOPMAIMK U JAHHBIX U T.II. ¥ (hopMar u
CHOCO0 WX MPENOCTABICHUS, HEOOXOIUMBIX
Omneparopy Peectpa amnst npoeneHus
MTPOBEPKH.

2.3.  Registry Operator shall include the following in
the inspection notice:

a) start date of the inspection;
b) duration of the inspection;

c) reasonably detailed listing of documents,
information, and data, that the Registry Operator
will need for the inspection, as well as acceptable
formats of such documents, information, and data.

2.4.  Bce nokyMeHTbl, HH)OPMALIUIO U JaHHBIE,
3anpormreHasie Oneparopom Peectpa npu
MPOBE/ICHUH NPOBEpKH, Peructparop o0s3an
HaNpaBIsITh B TedeHue 3 (Tpex) pabounx AHEH ¢
MOMEHTA HarpaBJIeHUs yBeIOMJICHUS B (popmare u
TEeM CII0co00M, KOTOPBIH ykazan OmepaTopoM
Peectpa B yBegoMIICHUH.

2.4.  Registrar shall submit any documents,
information, and data requested by the Registry Operator
during the inspection within three (3) business days after
the date of the notice, using formats specified by the
Registry Operator in the notice.

2.5.  JIAUTenpHOCTH IUIAHOBOM MPOBEPKH HE
MOJKET TIpeBbImaTh 30 (TpuanaTh) KajaeHIapHBIX
THEH, TIpu ycIIoBUU cobmmionenus Perucrparopom
CPOKOB MPEJOCTaBICHHsI JOKYMEHTOB U
HEOO0X0OUMOH HHPOPMALTUH AJISl IPOBEACHUS
IJIAHOBOM MPOBEPKH.

B cnydae npenocrasnenus Peructparopom
HCTPEeOOBAHHBIX JOKYMEHTOB C HApyIIEHUEM
CPOKOB, YCTAHOBJICHHBIX 1. 2.4. HACTOSIIIETO
[Topsinka mpoBeACHUS TPOBEPKH, TITUTEITHHOCTD
TJTAHOBOM MTPOBEPKU MOXKET OBITh YBEIIMYCHA
Omneparopom Peectpa Ha mepuos, Ha KOTOPBIH

2.5.  Scheduled inspections may not exceed thirty
(30) calendar days, provided that the Registrar complies
with the time frames for submission of documents and
information.

If the Registrar provides the requested documents
outside of time frames set forth in clause 2.4.
hereinabove, the duration of the scheduled inspection
may be extended by the Registry Operator for the time
of delay in the provision of documents.




Peructparop 3aieprka nperocTapicHue
JOKYMEHTOB.

2.6. B xone npoeaenus nposepku Omneparop
Peecrpa Bripase 3anpocuts y Perucrparopa
CIICIYIOIUE TOKYMEHTHI:

a) xonwus nerctByromero Cormamenus ¢ ICANN
00 akkpeauTanuu Perucrparopa B penakium,
yTBepkaeanoi npasinearneM ICANN
27.06.2013 r. (v B OoJiee O3AHEH peaaKInm,
B ciy4ae yreepxkaeHus ICANN HoBolt
pPEeAaKI¥N), WK IOKYMEHT, TOATBEP K TAI0IIIHIA
Hanmyue Takoro CormameHus;

b) komus monuca cTpaxoBaHHS
npoecCHOoHaTbHON JAESITETbHOCTH
Perucrpatopa (Bir0o9as 1eITeILHOCTD 110
pEerucTpanyy JOMEHHBIX UMEH) C JIUMUATOM
oTtBeTcTBeHHOCTH HEe MeHee 15 000 000
(nsITHAaIIATh MUJUTHOHOB) pyOuei umu 500 000
(msTbeoT Thicsu) nomtapoB CIIA co cpokom

JeHCTBUA HE MEHEee CpoKa aeicTBus Jlorosopa;

KOIIUU YUPCOAUTECIIbHBIX TOKYMCHTOB
Peructparopa;

d) Komus CBUACTENbCTBA O TOCYJAPCTBECHHON
pPErHCTpaLAN IOPUINIECKOTO TN
(CugerensctBa OI'PH), ecniu Peructpatop —
pe3uneHt PO unu ero aHanora, eciu

Peructparop — HepesuaeHt PO;

KOIIHSI CBUJIETEIBCTBA O IIOCTAHOBKE HA YUET B
HajoroBbix opranax (Ceunerensctsa THH),
ecnu Peructparop — pe3uneHt PO;

f) BeImHcka u3 EAWHOTO rocyiapcTBEHHOTO
peectpa ropunndeckux i (EI'PIOJI) mst
pe3uneHToB PO win BEITUCKA U3 TOPTOBOTO
peectpa 115 Hepe3uaeHTtoB PO. Beimucka
JI0JDKHA OBITH BEITaHA HE paHee deM 3a 90
(TEeBSTHOCTO) KaJICHAAPHBIX JHEH IO MaThI
MPEIOCTABIICHHS,

Oyxrantepckuii 0anaHc ¥ oT4eT O (UHAHCOBBIX
pe3yibTaTax Ha MOCJIEHIOK OTYETHYIO ATy,
MPENIIECTBYIONIYIO JaTe Hadaia MPOBEPKU;

2

h) KOIINM TekcTa P CrUCTPAIIMOHHOT'O COTJIAIICHUSA

c [lonp3oBarenem uin A IMHHHCTPATOPOM;

1) KOMWHU TOKYMEHTOB, HOATBEPKAAIOLINX B
nuceMeHHOH opme cornacue [lomp3oBaTenei,
AIMUHHCTPATOPOB Ha 00paboOTKy
PerucrpaTopom ux nepcoHaIbHBIX JaHHBIX;

j) KONHH TOKYMEHTOB, OATBEPKAAFOLINX

nH(pOPMAINIO, HEOOXOIUMYIO JIS

uaeHrudukanuu Iloap3oBareneii,

2.6.

Registry Operator may request the following

documents from the Registrar during the inspection:

a)

b)

d)

g)
h)

i)

a copy of the effective 2013 Registrar Accreditation
Agreement approved by the ICANN Board on June
27,2013 (or a later version thereof as approved by
ICANN), or a document confirming the existence of
such Agreement;

a copy of the insurance policy for professional
activities (including domain name registration
activities) with a limit of liability of at least fifteen
million (15,000,000) Russian rubles or five hundred
thousand (500,000) US dollars, which shall be valid
for at least the term of the Agreement;

copies of the Registrar's constitutional documents;

a copy of the certificate of state registration of a
legal entity (OGRN certificate) if the Registrar is a
resident of the Russian Federation (RF resident), or
a copy of the similar document if the Registrar is a
non-resident of the Russian Federation (non-RF
resident);

Copy of the Certificate of Registration with the Tax
Authorities (INN Certificate), if the Registrar is a RF
resident;

An extract from the Uniform State Register of Legal
Entities (EGRUL) for RF residents, or an extract
from a similar commercial register for non-RF
residents; such extract must be issued no later than
90 days prior to its submission;

Latest balance sheet or income statement;

copy of the Registration Agreement with Users or
Registrants;

copies of documents confirming the consent of
Users/Registrants for the Registrar's processing of
their personal data;

copies of documents confirming the information
required for identification of the Users/Registrants.

The above documents shall be submitted in hard copy
and shall be certified by the signature of an authorized
person and by the company seal. If there are more than
two (2) pages, they must be sewn together and
numbered. On the last page there must be a sticker on
the sewing with the indication of the number of pages,
signature of an authorized person and the company seal.




AIIMUHHCTPaTOPOB.

YkazaHHbBIE JJOKYMEHTHI TIPEIOCTABIISIOTCS Ha
OyMa)XHOM HOCHUTEJIE, 3aBEPESHHBIC TIOIITUCHIO
YIOJIHOMOYEHHOTO JIUIIA U [1eYaThI0 OpraHu3aIluH.
Ecam noxymenT comepkut 6osee 2 (aByx)
CTpaHUI], OH MPEIOCTABISETCS B IPOLTUTOM,
MIPOHYMEPOBAHHOM BHJIE, C YKa3aHUEM KOJHYECTBA
CTpaHHIl Ha CHIMBKE, 3aBEPEHHBIM IMOANNCHIO
YHOJTHOMOYEHHOTO JIMIIA U TIeYaTh0 OPTaHU3allnH.

2.7. B xone npoeaeHus nposepku Oneparop
Peectpa BrpaBe oCyIIECTBHTE IPOBEPKY
aKTyaJIbHOCTH WH(POPMAITUH, OITyOJTMKOBAHHOW Ha
calite Perucrparopa, mocBsIeHHOM
PETHCTPATOPCKOM EATEIHHOCTH, & UMCHHO:

2.7.  During the inspection, Registry Operator may
check if the following Registrar's information on its
website is up-to-date:

2.7.1. xoHTakTHBIC MaHHBIE Perucrparopa:

—  MeCTOHaxoxJeHHe ((aKTHISCKHMA apec)
oduca;

—  HOMepa KOHTAKTHBIX Tele(OHOB
Tenedakcos;

— azgpeca dIEKTPOHHOM ITOYTHI CITYKOBI
TIO/IJIEPKKU T0JIb30BaTENEH;

—  Bpems pabotsl oduca Perucrparopa, rae
OCYIIECTBIISICTCS IPHEM TTOCETHTENCH;

—  BpeMs paboThI CITy>KOBI MOICPKKH;

2.7.1. Registrar's contact details:

— de facto address;

— phone and fax numbers;

- email addresses of the customer support;

— working hours of the Registrar's front office where
customers are received;

- working hours of the customer support;

2.7.2. nmoxymentanuio ans [lonp3oBarenei,
OIMCHIBAIOIIIYIO CIICAYIONIUE MPOLEAYPHI:

—  3aKJIIOYCHHE PETUCTPALMOHHOTO COIIAIIEHUS
[Tone3oBarens ¢ Peructparopom;

— perucrpanus JOMEHHOTO UMEHU;

— IPOUIEHHE CPOKa PErMCcTpaLui JOMEHHOTO
UMEHY;

— JIeNerupoBaHKe JOMEHHOTO UMEHU;

— U3MEHEHHE CBEIEHUH O JOMEHHOM HMEHU;

— U3MEHEHHE CBEIeHUH 00 aJMHHUCTPATOpE
JOMEHHOT'O UMEHUY;

— Iepenaua Ipasa aMUHUCTPUPOBAHUS
JIOMEHHOTO UMEHH;

— Tepenada MOIICPKKH CBEICHUN 0
JIOMEHHOM UMEHH JIPYTOMY
perucTparopy;

—  TIpUEM MOJJICPKKHU CBEACHUN O TOMEHHBIX
UMEHaX OT JIPYrOoro perucTparopa;

— paspellieHHe CIIOPOB O JOMEHHBIX HMEHAX;

— aHHYJIHPOBAaHUE PETUCTPAIMH JOMEHHOTO
UMCHU;

2.7.2. information for customers with description of
the following processes:

— concluding a registration agreement between the
User and the Registrar;

— domain name registration;

— domain name renewal;

— domain name delegation;

— updating domain name information;

— updating Registrant information;

— ownership transfer (Registrant change);

— outbound transfer of domain name sponsorship (to
another registrar);

— inbound transfer of domain name sponsorship
(from another registrar);

— domain name dispute resolution;

— domain name registration cancelation;




2.7.3. Hamu4yue CChIIOK Ha Gopmy
PeructpariioHHOTO coryameHus ¢
[Tonmk3oBarenem, a Taxxke Ha [IpaBuna u
PernmamenTtupyromnme 10KkyMeHThl Peructparopa
u Omneparopa Peectpa;

2.7.3. links to the form of the Registration Agreement
with the User, as well as to the Terms and Conditions
and the Policies of the Registrar and the Registry
Operator;

2.7.4. npasuna ucnoias3oBanus cepsuca WHOIS;

2.7.4. WHOIS service terms and conditions;

2.7.5. obveM wuHpOpMaLWHU, BbHIIABACMOM
cepsucom WHOIS na caiite Peructparopa.

2.7.5. amount of information displayed by WHOIS
service on the Registrar's website.

2.8. B xozme npoeaeHus nposepku Omneparop
Peecrpa BripaBe nmpoBepuTh:

2.8. During the inspection, the Registry Operator may
check:

2.8.1. mopsnok xpaHeHus Peructparopom

cnenyromiei nHGopMaluu:

—  KONHH JOKYMEHTOB, TTOITBEPKAAFOIINX
UHPOPMAIHIO, HEOOXOAUMYIO JUIS
unentuukanuu [lonp3oBarencit
(AIMUHHCTPATOPOB);

— 3asBku [lomp3oBareneit (A IMUHUCTPATOPOB)
Ha U3MEHEeHue cBefieHui B Peectpe;
pe3yabTaThl UCTIONTHCHUS 3asBOK; 3HAUCHUS
COOTBETCTBYIOIIMX Mosel B PeecTpe 10 u
MOCJIC BHECEHUS N3MCHECHHUI;

—  3ampockl, YBEIOMJICHUS, U3BELCHMS,
HanpasisieMble Peructpatopom
[Tonb3oBarensm (AIMUHHCTpATOpPaM);
otBeThI [lonmb3oBareneit (AAMUHUCTPATOPOB)
Ha yYKa3aHHBIE 3allpOCHl, YBEIOMIICHUS,
M3BEIICHUS;

—  3ampockl, CBSI3aHHbIE CO CTIOPAMU O
JIOMEHHBIX UMEHaX, MOJIEPKKY CBEJIEHHUI O
KOTOPBIX OCYIIECTBIISUT (OCYILIECTBIISIET)
Perucrparop; oreeTsl Peructparopa Ha
yKa3aHHBIE 3aIlPOCHI;

—  3amIpochl, CBA3aHHbIE ¢ 00pabOTKON
MIEPCOHAJIBHBIX JaHHBIX, B TOM YHCIIE
3aMpockl OT IPaBOOXPAHUTENBHBIX OPTaHOB,
CyIeOHBIX OPTaHOB, /IBOKATCKUE 3aIPOCHI;
oTBeThl Perucrparopa Ha ykazaHHbIE
3aIMpocsl;

— wundopmarms o6 [P-agpecax, ¢ KOTOPBIX
nocTymnainu 3anpocsl Ilonb3oBareneit
(AIMUHUCTPATOPOB) Ha OMEpaIIH C
JIOMEHHBIM UMEHEM, CBSI3aHHBIE C OKa3aHUEM
YCIIyT PETUCTPAIIUH, U TOYHOE BpeMs
MOCTYIUIEHHUS TAKUX 3aIlIPOCOB;

— uH(pOpMaNMs O IUIATEKHBIX TPAH3AKLIHAX,
npousBeficHHbIX [lonp3oBarenaMu
(Anmununctparopamu) uinn [laptaepamu
Perucrparopa, BKiIrouast peKBU3HUTHI
TpaH3aKkuuy (IUIATeXKHas cCUcTeMa, HOMEpP U

2.8.1. storage of the following information:

— copies of documents confirming the information
required for identification of the Users/Registrants;

— applications from the Users/Registrants for updates
of the information in the Registry; results of
application processing; values of the applicable
fields in the Registry before and after the changes;

— requests, notifications, notices from the Registrar
to the Users/Registrants; responses from the
Users/Registrants to such requests, notifications,
notices;

— requests related to disputes on domain names that
are/were sponsored by the Registrar; the
Registrar's responses to such requests;

— requests related to processing of personal data,
including requests from law-enforcement agencies,
courts, lawyers; the Registrar's responses to such
requests;

— information on IP addresses from which the
Users/Registrants were sending their requests for
domain name operations related to registration
services; exact time when such requests were
received;

— information on payment transactions performed by
the Users/Registrants or the Registrar's Partners,
including the transaction details (payment system,
number, etc.) and exact time of transaction;




T.II.), TOYHOE BPEMsI TPAH3aKIIHNH;

2.8.2. Hamexariee oOecriedeHne

Peructparopom:

— XpasHeHUs UH(POPMaLUH, yKa3aHHOH B 11. 2.8.1
Hacrosuero [lopsnka npoBeaeHUs NPOBEPKY;

—  TMONACPKKH apXHBOB AIEKTPOHHBIX H
OyMa)KHBIX IOKyMEHTOB C BO3MO)KHOCTBIO
MIOKICKA U BEIOOPKH CBEACHUH, OTHOCSIITUXCS
K JIOMCHHOMY UMCHH /U aIMUHUCTPATOPY
Y BKITFOUAIOMTUX TTOJTHYIO HCTOPHUIO
W3MEHEHWSI TUX CBEIICHMUIA,

—  YCIIOBHH, 00€CIIeUnBaIONINX COXPAaHHOCTh
nH(popMaIu Ha GU3NISCKUX HOCUTEIISAX B
Clly4ae Ype3BbIYalHbIX OOCTOSTEILCTB
(moxapoB, HABOJHEHHH U T.11.);

—  coOJroneHMs ISHCTBYIOMIETO
3aKoHonartenbcTBa Poccuiickoit denepaunu o
MEPCOHANIBHBIX JAaHHBIX, B TOM YHCIIE
®enepanpHoro 3aKoHa ot 27.07.2006 1.
No152-®3 «O nepcoHaNbHBIX JaHHBIXY;

if the Registrar ensures the following:

storage of information listed in clause 2.8.1.

hereinabove;

— maintenance of archives of electronic versions and
hard copies of documents with ability to search
information related to domain names and/or
registrants, including full change history of such
information,;

— conditions for protection of information stored on
physical media during force-majeure situations
(fires, floods, etc.);

— compliance with the applicable personal data laws

in effect in the Russian Federation, including the

Federal Law of July 27, 2006 No. 152-FZ “On

Personal Data”;

2.8.2.

2.8.3. ycnoBus B3aumozeiicTsus Perucrparopa ¢
[TapTHepamu 1 MeTO/IBI OOECTIEYEHUSI KOHTPOJIS
Peructparopa 3a gestenpHocThiO [TapTHEPOB.

2.8.3. terms of cooperation between the Registrar and
its Partners, and the means for the Registrar's control
over the Partners' activities.

2.9.  Ecnu BHemIaHOBas NpoBEpKa
uHuIrpoana Oneparopom Peectpa B
COOTBETCTBHH C pasaenamu (b) u/unu (¢) myHKTa
2.1. macrosmiero Ilopsimka mpoBeIeHHSI POBEPKH,
Onepatop Peectpa npoBepsieT BEISBICHHEIC
HapyIICHUS 1/WITH MPeIoiaracMple
HECOOTBETCTBUS, W/WIH (DAKThI, N3JI0KECHHBIC B
3arpoce/xkainode, Ha OCHOBAaHHH KOTOPOTO
MTPOM3BONIUTCS TIPOBEpKa. B Xoj1e npoBeaeHus
npoBepku OnepaTtop Peectpa BiipaBe 3arnpaiinBarh
JIOTIOJTHUTENILHYFO HH(POPMAITHIO U
JIOTIOJTHUTENTLHBIC JOKYMEHTHI, CBI3aHHBIC C
MPEIMETOM IIPOBEPKH.

2.9.  If an unscheduled inspection is initiated by the
Registry Operator pursuant to subclauses b) and c¢) of
clause 2.1. hereinabove, the Registry Operator shall
check breaches and/or alleged discrepancies and/or facts
provided in a request/complaint that is the basis of such
inspection. During the inspections, the Registry
Operator may request additional information and
additional documents related to the subject of the
inspection.

2.10. Pe3ympraToM IpOBENEHUS TPOBEPKH B
COOTBETCTBHH C IIYHKTOM 2.1 HacTOAIIETO
[Nopsinka mpoBeICHUS TPOBEPKH MOXKET OBITh!

a) TOATBEepKIcHUE (PaKTa COONMIOICHHMS
Peructparopom TpeboBanuii 1 yCIoBHiA
Jorosopa n PernameHTHpYIONIINX JOKYMEHTOB;

b) BbIHECEHHE NpeayNpexcHUs Perucrparopy o
HEOOXOMMOCTH yCTpaHEHHS HapyIICHUH,
BBISIBIICHHBIX B XOJ1€ ITPOBEICHUS ITPOBEPKH.
[Topsinox BeIHECEHUS MIPEAYTPEKACHUS YKa3aH
B Paznene 5 «llopsiok BIHECEHUS
npeaynpexaeHuin» nacrosmero [lopsaka
MIPOBEACHUS IPOBEPKHU.

2.10. Inspections pursuant to clause 2.1. hereinabove
may result in:

a) confirmation of the Registrar's compliance with the
Policies and the Agreement;

b) issuance of warning to the Registrar with the
requirement to cure the breaches found during the
inspection. The procedure for issuance of warning is
set forth in Section 5 (Procedure for Issuance of
Warnings) hereinbelow.




2.11. Omepatop Peectpa yBegommsieT
Perucrparopa o pe3ynbraTax mpoBeAeHH
MPOBEPKU B TeueHHE 5 (TISITH) pabounx JHEH ¢
JIaThl OKOHYAHUS ITPOBEPKH.

2.11.  The Registry Operator shall notify the
Registrar of the inspection results within five (5)
business days from the date the inspection is
completed.

3. Tlopsaok npoBeneHns1 MOBTOPHOI MPOBEPKH

4. Procedure for Repeated Inspection

3.1 Omneparop PeecTpa BripaBe OCyIecTBIATh
MIOBTOPHYIO NPOBEPKY JIJIS1 KOHTPOJIS 32
yCTpaHEHUEM HAPYIICHUH, BBISIBICHHBIX
Omneparopom Peectpa B Xo7ie MpoBEACHIS
MIPOBEPKHU B COOTBETCTBUU C ITyHKTOM 2.1
Hacrosiero [lopsiika mpoBeaeHUs! TPOBEPKH, a
TaKXe B CIIydasX BHISBICHUS HAPYIICHUNA B
nopsinke Pasnena 4 «Ilopsaok BeIsIBIECHUS
HapylieHui» Hacrosiero [Topsaka npoBeaeHus
TIPOBEPKH.

3.1.  The Registry Operator may perform repeated
inspections to control curing of breaches found by the
Registry Operator during the inspections pursuant to
clause 2.1. hereinabove, and in case of finding breaches
pursuant to section 4 (Procedure for Finding Breaches)
hereinbelow.

3.2. Oneparop Peectpa mpoBOIUT OBTOPHYIO
npoBepKy He no3nHee 10 (gecsTn) KaJeHJapHbIX
JTHEH 110 UCTEUYCHUU CPOKA, YCTAHOBICHHOTO JIJIs
WICTIPABIICHUS BBISIBJICHHBIX HAPYIICHUH B
COOTBETCTBHHU € ITyHKTOM 5.4 HacTosiero [lopsaka
MTPOBEJICHUSI IPOBEPKH, O€3 AOMOTHUTEIHLHOTO
yBenomieHus Peructparopa.

3.2. Registry Operator shall perform repeated inspection
no later than ten (10) calendar days after the expiration
of the time frame set for curing breaches pursuant to
clause 5.4. hereinbelow, without any additional notices
to the Registrar.

3.3. B xome mpoBeeHUs TOBTOPHOM ITPOBEPKHU
Onepatop Peectpa npoBepsiet hakt ycrpaHeHHs
HapYIICHUH, BRISIBICHHBIX B XOJIC MPOBEICHHUS
MIPOBEPKHU.

3.3. During the repeated inspections, Registry Operator
checks curing of breaches found during the inspections.

3.4. K mpoBeieHUI0 TOBTOPHOM MTPOBEPKH
Onepatopom Peectpa npumeHsIFOTCsI IpaBuIia
Paznena 2 «llopsmok mpoBeneHUs TPOBEPKID)
HacTtosero [lopsiaka mpoBeaeHns TPOBEPKH
JeSTeNILHOCTH Pernuctparopa, eciii MOoNI0KEHUIMHI
HACTOSIILIETO pa3zelia He MPeyCMOTPEHO UHOE.

3.4. Repeated inspections shall be regulated by the rules
from section 2 (Procedure for Inspection) hereinabove,
unless otherwise specified by the provisions of this
section 3.

3.5. Pe3ynbsTaToM NMpoBeNCHUS TOBTOPHOM
TIPOBEPKHU MOXKET OBITH:

a) TOATBEpKIcHUE (PaKTa BBHITIOTHECHUS
Peructparopom TpeGoBaHMI MpeayIPEKICHAS
WJIH TIPUHATHS MEP M0 HEAOMYIIICHHUIO
MOBTOPEHUS HAPYIICHU;

b) mnpekpamenue neiicteus JJorosopa B mopsake,
npexycMoTrpeHHoM Pazaemom 10 Jlorosopa
«Cpok geiictBus Jloroopa, mopsiok
W3MEHEHUS M MPEKpaIleHns 1eHCTBUS
JloroBopay, B City4ae eciu B X0Jie TIPOBEIECHUS
TTOBTOPHOM MPOBEPKH YCTAHOBJIEHO, YTO
Peructparop He ycTpaHWI HApyIIECHHS,
BBISIBJICHHBIE B XOJIE€ paHEE MPOU3BEICHHON
MIPOBEPKH, H/WIJIH HE IPUHSUI MEp 110

3.5. Repeated inspections may result in:

a) confirmation of Registrar's compliance with the
requirements of warning or taking measures to
prevent further breaches;

b) termination of the Agreement pursuant to the
procedure from section 10 of the Agreement (Term
and Termination of the Agreement) in case the
Registry Operator finds during the repeated
inspection that the Registrar has not cured the
breaches previously found during the inspection
and/or has not taken measures to prevent further
breaches.




HEJIOMYIIECHHUIO TIOBTOPEHUS HAPYIIICHHIA.

4. Ilopsinok BbIAABJIeHHs HAPYIIEHU

4. Procedure for Finding Breaches

4.1. B cimyuae BoisiBnenust Oneparopom Peectpa
HapymeHui Peructpatopom PernamenTupyromumx
JIOKYMEHTOB W/WJIH yCIIOBHi JloroBopa u/uiu
HecooTBeTCcTBUS Peructparopa TexHuueckum
ycnoBusM, Wik coobuienus [epxarens Peectpa o
HecoOmoaeHnu Perucrparopom TexHUIecKUX
ycnoBuii, Oneparop Peectpa BrpaBe HampaBuTh
Perucrparopy YBenomieHue o HapylIeHHN.

4.1. If Registry Operator finds that the Registrar
breached the terms of the Policies and/or the Agreement,
and/or the Registrar does not comply with the
Specifications for Interaction, and/or the Registry Holder
reports the Registrar's non-compliance with the
Specifications for Interaction, then the Registry Operator
may give a Notice of Breach to the Registrar.

4.2. YBegoMIIEHHE O HApyLLIEHUH JTOHKHO
BKJIFOYATh!

—  00CTOATENLCTBA, KACATEITLHO KOTOPHIX
TpeOyroTCs 00BICHEHNUS;

—  CpOK, B TeueHHUe KoToporo Perucrparop
00s13aH IPEOCTABUTL OOBSICHEHUS.

4.2. A Notice of Breach shall include:

— circumstances that require clarification;
- time frame during which the Registrar must
provide such clarification.

4.3.  Cpok, B TeueHHe kotoporo Perucrparop
00s13aH MPEAOCTABUTH OOBSCHEHUS 110
Yeenomnenuto Omeparopa Peectpa o HapymeHnu,
HE MOXKET OBITh MeHee 15 (TsITHaaaTy)
KaJICHIapPHBIX JTHEH.

4.3.The time frame during which the Registrar must
provide a clarification on the Registry Operator's
Notice of Breach shall be at least fifteen (15)
calendar days.

4.4.  Peructparop 00s3aH B CPOK, YKa3aHHBIH B
3ampoce, HanpaBuTh Oneparopy Peectpa
0OBSACHEHNS, KacaTeJIbHO OOCTOSTEIBCTB,
W3JI0)KEHHBIX B YBEIOMJICHUH O HAPYLLICHHU.

4.4. The Registrar must submit its clarification on the
circumstances listed in the Notice of Breach within
the time frame specified in the request.

4.5. Tlo pesynbraram paccMOTpeHUs
00bsiICHeHUH PerucTparopa uim B ciryuae
HenpenocTasieHus: Perucrpatopom o0bscHeHNH
o 3ampocy Oneparopa Peectpa, Onepatop
Peectpa BrpaBe BeIHECTH MPEeAyNpPEKIACHUE O
HEOOXOMUMOCTH ycTpaHeHus Peructparopom
BBISIBJICHHBIX HAPYLICHUI U HANPABUTD €r0
Perucrparopy, 100 NpUHATH PEICHNUE O
[IPOBEICHUH BHEINIAHOBOU ITPOBEPKU
Perucrparopa.

4.5.  After reviewing the Registrar's clarification or in
case there is no clarification from the Registrar on the
Registry Operator's request, the Registry Operator may
issue a warning to the Registrar with the requirement to
cure the found breaches, or perform an unscheduled
inspection of the Registrar.

5. Tlopsinok BbIHECEHHs MpeaynpeKIeHui

5. Procedure for Issuance of Warnings

5.1 Ilo pesynbraram npoBeIeHUS TPOBEPKU
WU pacCMOTpEHHsI 0ObsICHeHH Peructparopa
Omneparop Peectpa Brpase BeiHECTH
MpenynpexaeHine 0 He0OXOQUMOCTH YCTPaHEHUS
PeructparopomM HapylilieHui, BBISIBICHHBIX B XOJI€
MIPOBEPKHU.

5.1.  After the inspection or after reviewing the
Registrar's clarification, the Registry Operator may issue
a warning to the Registrar with the requirement to cure
the breaches found during the inspection.

5.2.  Omeparop Peectpa 00s13aH HanpaBUThH
Perucrparopy nucbMeHHOE YBEIOMIICHHE O
BBIHECCHUH MPEIYTIPEKICHUSL.

5.2. The Registry Operator shall give to the Registrar
a written notice on issuance of warning.




5.3. VBemoMieHNE O BEIHECEHUH
MIPEAYIIPESKICHUS JOHKHO BKIIFOUATh IIEPEICHD
BBISIBJICHHBIX HAPYIICHUM U yKa3aHUE Ha CPOK, B
TedeHue KoToporo Perucrparop ob6s3ad ux
WCTIPaBUTD W/WITU MPUHSATH MEPHI 10
HEJOMYUICHUIO TOBTOPEHUS HAPYILICHUMN.

5.3.  Anotice on issuance of warning shall include
the list of breaches and the time frame during which the
Registrar must cure such breaches and/or take measures
to prevent further breaches.

5.4.  Cpok, B TedeHue kotoporo Peructpatop
00s13aH UCTIPABUTh BBISIBJICHHBIC HAPYIICHHUS,
ycranaBnuBaercs Omeparopom Peectpa, HO He
MOXET COCTaBIATh MeHee 30 (TpuamaTH)
KaneHAaapHbIX AHEN. Eciu BbIsBIICHHbIE
Hapymenus Omneparop Peectpa pazymHO
OTIPENIEIIIT KaK YTPOXKAIOIINE CTA0MILHOCTH WITH
oTepaIioHHON IIeIOCTHOCTH Peectpa, cpok
YCTpaHEHHS TAKHX HAPYIIECHUH JO/DKEH
COCTaBIIAATH HE Oonee 5 (TATH) JHEH.

5.4.  The time frame during which the Registrar must
cure the breaches shall be set by the Registry Operator,
but shall be at least thirty (30) calendar days. If the
Registry Operator reasonably defines the found breaches
as endangering the stability and operational integrity of
the Registry, the time frame for curing such breaches
shall be no more than five (5) days.

5.5.  Perucrtparop BIpaBe HalpaBUTh
Omneparopy Peectpa yBenomienue o
HEBO3MOXHOCTH YCTPAHEHUS BBIABICHHBIX
HapyLIeHUH B CPOK, YKA3aHHBIA B YBEAOMIICHHUH, B
teueHue 10 (necsaTr) KaJeHIapHbIX JHEH C
MOMEHTa HoTy4eHusl yBegomiieHus: Oneparopa
Peectpa o BeIHECEHUH NpENYNPEKACHUS, IPH 3TOM
PerucrpaTop nomxeH npeocTaBuTh
00OCHOBaHHBIH IJIaH M0 YCTPAHEHHUIO BBISBJICHHBIX
HapyIICHWH C YKa3aHHEM CPOKOB 110 YCTPaHEHHUIO
HapyLICHUH.

5.5.  Within ten (10) calendar days after receiving the
Registry Operator's notice on issuance of warning, the
Registrar may notify the Registry Operator that it cannot
cure the found breaches during the time frame specified
in the notice; in this case, the Registrar must submit a
reasonable plan on curing the found breaches with the
necessary time frame.

5.6. B cnmyuae nonyuenus Oneparopom Peectpa
YBEJIOMJIEHHS, YKa3aHHOIO B II. 5.5. HACTOAILIETO
[opsinka npoBeaenus nposepku, Omnepatop
Peectpa BrpaBe yBenM4YHUTh paHee yCTaHOBICHHBIN
CPOK WJIM yBEIOMUTH Peructparopa o
HEBO3MOKHOCTH MPOJICHUS YCTAHOBJICHHOTO
CpoKa.

5.6. If the Registry Operator receives the notification
specified in clause 5.5. hereinabove, the Registry
Operator may extend the previously set time frame or
notify the Registrar that the time frame may not be
extended.

5.7.  Perucrparop o0s3aH He3aMeITUTEIHHO
yBenoMuTh Orepatopa Peectpa 06 ycTpaneHnmn
HapyIIeHUH W/ WM IPUHATBIX Mepax 110
HEOMYIIECHUIO TIOBTOPSHUS HAPYIIICHUSI.

5.7.  Registrar shall immediately notify the Registry
Operator of curing the breaches and/or the measures
taken to prevent further breaches.

6. Iopsinok o0kaIoOBaAHUS PelleHUi
Omneparopa Peectpa

6. Procedure for Filing Appeals Against the
Registry Operator's Decisions

6.1. B cmyuae ecnu Peructpatop He cormaceH ¢
pemenneM OmepaTtopa Peectpa o HamoXeHUH Ha
HETO CaHKIIMH, IPeTyCMOTPEHHBIX B II. 1.4.
Hacrosmero [lopsiika mpoBeaeHHs TPOBEPKHU, TO
OH BHpaBe HanpaButb Oneparopy Peectpa
MPETEH3HI0, B KOTOPOU JAOJKHBI OBITH U3JI0KEHBI
TpeboBanus Perucrpartopa, a Takxke
00CTOSITENILCTBA, HA KOTOPBIX PeructpaTop

6.1.  If the Registrar disagrees with the Registry
Operator's decision to impose sanctions on the Registrar
pursuant to clause 1.4. hereinabove, the Registrar may
submit to the Registry Operator a complaint with the
Registrar's claims and the circumstances they are based
on, as well as with confirming documents and other
written evidences.




OCHOBBIBAET CBOM TPEeOOBAHUS, C MPUIIOKECHUEM
TTOATBEPKIAIONTUX TOKYMEHTOB M MHBIX
MUCHEMEHHBIX JOKA3aTEILCTB.

6.2. Ilpetensus Perucrparopa gomxHa ObITh
HalpaBJieHa B IMCbMEHHOM BHUJIE TI0 IIOYTOBOMY
aapecy Oneparopa Peectpa, ykazaHHOMY B
Paznene 12 JloroBopa «Aapeca u OaHKOBCKHE
pexBu3uThl CTOPOH», C OJHOBPEMEHHBIM
HaIpaBJIeHUEM TaKOI0 3asIBJICHUS 110 aipecy
3NeKTpOoHHOM nmouTsl Oneparopa Peectpa
info@faitid.org.

6.2. Registrar shall submit its complaint in writing at the
Registry Operator's postal address specified in section
12 of the Agreement (Addresses and bank details of the
Parties) and shall simultaneously send a copy of it at the
Registry Operator's email address: info@faitid.org.

6.3. Cpok paccMOTpeHHs IpeTeH3un Perucrparopa

Omnepatopom Peectpa cocrapiser He 6omee 10

(mecsaTn) pabounx HEH ¢ MOMEHTA €€ MOTyYeHUs.

6.3. Time frame for the Registry Operator's response to
the Registrar's complaint shall not exceed ten (10)
business days from the date such complaint is received.

6.4. Pe3ynbrar paccMOTpeHMsI IPETEH3UH
Omnepatop Peectpa BrickuTaeT Peructparopy no
ITOYTOBOMY aJIpecy, yKazaHHOMY B paszzeie 12
HoroBopa «Azapeca 1 6aHKOBCKHE PEKBU3HUTEI
Cropomn».

6.4. Registry Operator shall send the results of the
complaint review to the Registrar's postal address
specified in section 12 of the Agreement (Addresses and
bank details of the Parties).
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