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IIpunioxkenne Ne 9
k JloroBopy 00 okazanum yciyr Peectpa

Addendum 9
to the Registry-Registrar Agreement

Iopsinox mpoBeneHMsi NPOBEPKH AEATEIbHOCTH
Perucrparopa

Procedure for Inspection of Registrar's
Activities

1. OO61ue moJoxeHust

1. General Provisions

1.1. Hacrosmmii ITopsimox MPOBEACHUS
MPOBEPKU JesiTeNlbHOCTH Perucrparopa (namee —
«[Topsimok TIpOBEZCHUST TPOBEPKW») OIpeAesieT
mopsimok  mpoBenenus  Omeparopom  Peectpa
MPOBEPOK coOmonenus Perucrparopom
MOJIOKCHUH  PerilaMeHTUpPYIONMX — TOKYMCHTOB
Oneparopa Peectpa (mamee -
«PernaMeHTUpPYIOIE JTOKYMEHTBI»), a TaKkKe
HoroBopa 00 okazanum ycnyr Peectpa (manmee —
«JloroBop»).

1.1.  This Procedure for Inspection of Registrar's
Activities ("Inspection Procedure™) sets forth the
procedure for Registry Operator's inspection of
Registrar's compliance with the provisions of the
Registry Operator's Policies ("Policies™) and the
Registry-Registrar Agreement ("Agreement™).

1.2.  Omneparop Peectpa BIIpaBe
KOHTpOJIUpoBaTk  coOmoneHne  Perucrparopom
PemiaMeHTHpYIOIIUX  TOKYMEHTOB U YCJIOBHHU
Horosopa, OCYIIECTBIISTh MIPOBEPKY
JOCTOBEPHOCTM W TOJHOTHl  HMH(OpMALHH,
npenocrasieHHo  Permctparopom  Omeparopy
Peectpa, myrem mpoBeneHMs IPOBEPOK B IOPSIIKE,
MIPETyCMOTPEHHOM HACTOAIINM Iopsaxom

MPOBEICHHSI TPOBEPKH.

1.2.  Registry Operator may control Registrar's
compliance with the Policies and the Agreement
and check if information provided by Registrar is
true and complete by performing inspections
pursuant to this Inspection Procedure.

13. B xome mposenenusi npoepok Omepatop
Peecrpa Bmnpase 3ampammBare y Perucrparopa
pa3bsCHEHHS W JOKYMEHTBHI, OTHOCALMECS K
HpeaMETY IIPOBEPKY, NlaBaTh yKa3aHus
Perucrparopy 00 ycTpaHeHWH  BBISBJICHHBIX
HapylleHUH, YCTaHaB/IMBAaThb CPOKU YCTpaHEHUs
TaKUX HAPYLICHUH.

1.3.  During inspections, Registry Operator may
request from Registrar explanations and documents
related to the subject of the inspection, give
instructions to Registrar on curing the breaches,
and set time frames for curing such breaches.

1.4.
OBITEH:

Pesynbrarom npoBeeHUs: IPOBEPKU MOXKET

d) MOATBEPXKICHUE COOJTIOeHN ST
Perucrparopom MIOJIOKEHUI
PermameHnTupyomumx JTOKYMEHTOB U YCJIOBUH
Horosopa,

(axTa

b) BbiHEeceHue mpeaynpexacHus Peructparopy o
HEOOXOAMMOCTH  YCTpaHEHMs  HapylLICHHH,
BBIBJIEHHBIX B XOZI€ IPOBENEHUS IPOBEPKHU,
b0 O TUPUHATHA Mep Uil HeIONMyLIeHHUS
OBTOpEeHUs HapylueHui. [lopsiok BeiHECEHUS
NpeaynpexaeHus yKa3aH B pasgene 5
Hacrosero [lopsaka npoBeieHUs MPOBEPKH;

C) pacropxxenue JloroBopa c¢ Perucrparopom.

1.4. Inspections may result in:

a) Confirmation of Registrar's compliance with
the Policies and the Agreement.

b) Issuance of warning to Registrar with the
requirement to cure the breaches found during
the inspection, or to take measures for avoiding
repeated breaches. The procedure for issuance
of warning is set forth in Section 5
hereinbelow.

c) Termination of the Agreement with Registrar.
In case of termination of the Agreement,
Registry Operator and Registrar shall comply
with the provisions of Addendum 7 to the
Agreement (Effect of Termination).




Ilopsimok nefictBuii Omneparopa Peectpa u
Perucrpatopa B  ciydae — IpeKpalreHHs
JercrBus JloroBopa yCTaHOBJIEH B JOKYMEHTE
«llocnencreust  mpekpamenuss  JloroBopa»
(ITpunoxenwne Ne 7 x JloroBopy).

15.  Bcs nepemnucka u Bce YBEIOMIICHHS MEKITY
Omneparopom  Peecrpa  u  Perucrparopom,
MPEAYCMOTPEHHbIE HACTOSIINM [Mopsiaxom
MPOBEICHUS  TPOBEPKH,  OCYIIECTBIIOTCS B
nopsijike, mpeycMorpeHHom 1. 11.5. Jloroeopa.

15.  All correspondence and notifications
between Registry Operator and Registrar under this
Inspection Procedure shall be carried out pursuant
to Clause 11.5 of the Agreement.

2. Tlopsinox mpoBefeHHsI MPOBEPKHU

2. Procedure for Inspection

2.1.  Omeparop Peecrpa BupaBe B mr000e Bpems
OCYIIECTBIISATh MIPOBEPKY COOITIONeHU ST
Perucrparopom YCJIOBUA HoroBopa u
PernamenTtupyrommx  JTOKyMEHTOB,  BKJIOYast
cobmonenne TexHU4eCKUX peraMeHToB, IIPU 3TOM
MIPOBEPKU Peructparopa MOTYT OBITH
WHULIMAPOBAHbI Omneparopom  Peectpa  u
MPOBOAUTHCS OTPaHUYECHWH 1O YacToTe
MIPOBEPOK:

oe3

(@) B cmyuae BoisBieHus Omeparopom Peectpa
HapyIIeHn’ Peructparopom
PernameHTHpYIOIINX ~ JOKYyMEHTOB  W/WIH
ycioBuii  JloroBopa W/WiM HECOOTBETCTBHS
Perucrparopa TeXHHYEeCKUM yCIIOBUAM;

(b) ma  ocHOBaHMM  3aIPOCOB W  JKajoo,
nomyueHHsix ~ Omeparopom  Peectpa ot
IPAaBOOXPAaHUTEIbHBIX ~ OPraHOB,  OPraHOB
TOCYJapCTBEHHOW BJACTH, JIOOBIX TPETHHX

iy,

(c) B cmyuasx, ecmu Jlepxarenb Peectpa
yBenomun Omneparopa Peectpa o akre
HecobOmoaenus: Peructparopom TexHU4eCcKUX
ycioBuil  B3ammozeilctBus ¢ Cucremoit
perucTpanyu JIOMEHOB (manee -
«TexHuueckue ycioBus»).

2.1.Registry Operator may at any time check
Registrar's compliance with the Policies and
the Agreement, including compliance with the
Technical Schedules. Registry Operator may
initiate Registrar’s inspections without any
limits on frequency of such inspections:

(a) if Registry Operator finds out that Registrar
breaches any provisions of the Policies and the
Agreement, or does not comply with the

Technical Schedules;

(b) on the basis of requests and complaints
received by Registry Operator from the law-
enforcement agencies, national authorities, or

any third parties;

(c) if Registry Holder notifies Registry Operator
about Registrar's non-compliance with the
Specifications for Interaction with the
Registration  System  ("Specifications for

Interaction™).

2.2. Oneparop Peectpa o00s3yeTcss yBeIOMIISTH
Perucrparopa 1o  2MeKTPOHHON  moyute O
MIPOBEICHUU MPOBEPOK M CPOKAX UX MPOBE/ICHUS HE
MeHee 4YeM 3a 5 (math) pabouux [HS 10 Jarhl
MPOBEICHHSI TPOBEPKH.

2.2. Registry Operator shall notify Registrar via
email of any inspections and their timeframe at
least 5 (five) business days prior to any inspections.

2.3. B yBemomiieHMM O TIPOBEICHUH MPOBEPOK
Oneparopom Peectpa OymyT ykazaHbl:

a) Jara Hayasja MPOBEICHHUS TPOBEPKH;
b) mmmTENEHOCTE IPOBEAECHHMS IPOBEPKH;

C) KaTeropuu JOKYMEHTOB, HH(OpPMAIMH, TaHHBIX
U T.IL, HeoOxomuMbix Omeparopy Peectpa mst
MPOBE/ICHNUS TPOBEPKH, B Takxke (opmar u
CITOCO0 WX TPEIOCTABICHUS.

2.3. Registry Operator shall include the

following in the inspection notice:
a) start date of the inspection;
b) duration of the inspection;

c) types of documents, information, and data that
Registry Operator will need for the inspection,
as well as acceptable formats of such
documents, information, and data.




2.4. Bce nMOKyMeHTbl, WHGOpPMAIMIO W JIAaHHEIC,
sampoumieHHsle  Omeparopom  Peectpa  mpu
MPOBEJCHUN TIPOBEPKH, Perumcrparop 00s3aH
HaIpaBJIATh B TeueHune 5 (msarum) paboumx AHel ¢
MOMEHTA HallpaBJIeHUsl YBEIOMIICHUS B (hopmare u
TeM crocoOoM, KOTOphlii ykasaH OneparopoM
PeecTpa B yBenoMireHUM.

2.4. Registrar shall submit any documents,
information, and data requested by Registry
Operator during the inspection within 5 (five)
business days after the date of the notice, using
formats specified by Registry Operator in the
notice.

2.5. ImUTenbHOCT,  TPOBEPKH  HE  MOXET
npesblmarh 30 (TpUALaTH) KaJeHJAPHBIX JHEH,
IpU ycioBuu cobmonenus: Peructparopom cpokoB
MPEAOCTaBJICHUs] JOKYMEHTOB M HEOOXOAMMON
UHPOPMALIIN AJIS1 IPOBEACHUS IIPOBEPKH.

B cmywae nmpenmocrasiieHuss  Perucrtparopom
UCTPeOOBaHHBIX JIOKYMEHTOB C HapylIeHUEM
CPOKOB, YCTaHOBJICHHBIX 1. 2.4. HacTOSIIErO

Ilopsiaxka mpoBeNEHHSI MPOBEPKU, IIUTEIBHOCTH
MPOBEPKH MOXKET ObITh yBenmdeHa Omeparopom
Peectpa Ha mepuon, Ha kortopselil Peructparop
3a/ieprKal IPeIOCTaBICHUE JOKYMEHTOB.

2.5.  Inspections may not exceed 30 (thirty)
calendar days, provided that Registrar complies
with the timeframe for submission of documents
and information.

If Registrar provides the requested documents
outside of time frames set forth in Clause 2.4.
hereinabove, the duration of the inspection may be
extended by Registry Operator for the time of delay
in the provision of documents.

2.6. B xonme mnposenenust mnpoBepku Oneparop
Peectpa Bmpase 3zampocute y Perucrparopa
CJIETYIOLIME IOKYMEHTBI:

a) komus aeicrByromiero Cornmamenus ¢ ICANN
00 akkpemurauuu Permcrparopa B pemaxuuu,
YTBEpKIECHHON MIpaBJICHUEM ICANN
27.06.2013 r. (um B GoJice O3AHEH peaaKIIUH,
B ciyyae yrBepxkaeHus ICANN  HoBoi
penaKuum), WM JOKYMEHT, [IOATBEPKAAIOLINI
Hanmmuue Takoro CornamieHusi (B ciiydae ecim

Perucrparop sBIsIleTCd  aKKpEAUTOBAHHBIM
ICANN Perucrparopom); KOIUSA
JIEHCTBYIOLIETO CoraneHus C AHO

«KoopnuHaIMoOHHBI LEHTP HAalMOHAIBHOTO
nomeHa ceru MHHTepHeT» (B ciydae eciH
PeructpaTtop dABiseTCs  aKKpeAUTOBAHHBIM
JaHHOW opranuzanuen Peructparopom); Komust
neiictpyroniero  CornameHust c «PoHp
Pazsutis  Untepumer» (B cimydae ecim
PeructpaTtop sABIsSeTCS  aKKpeAUTOBAHHBIM
laHHOW opraHu3anuei Peructparopom);

b) xomus nojvca CTpaxoBaHHs
npodeCcCHOoHaTBHON JICSITENIEHOCTH
Perucrparopa (BkiOYasi JAESTEIBHOCTH TI0
PETUCTpAIMH JIOMEHHBIX HMEH) C JIMMHUTOM
oTBeTcTBeHHOCTH He wMmenee 15 000 000
(maTHAAUATH MIUDTHOHOB) pyOueit mim 250 000
(mBecTn maTpmecsat Thicsd) momiapos CIIIA co
CPOKOM JICHCTBUS HE MEHEEe CpOKa JCUCTBUS
JloroBopa;

C) Komuu YUpPEAUTETBHBIX
Perucrparopa;

JIOKyMEHTOB

d) Komnmusa CBHUACTCIILCTBA O FOCY,I[apCTBeHHOﬁ

2.6. Registry Operator may request the
following documents from Registrar during the
inspection:

a) a copy of the effective 2013 Registrar
Accreditation Agreement approved by the
ICANN Board on June 27, 2013 (or a later
version thereof as approved by ICANN), or a
document confirming the existence of such
Agreement (if Registrar is an ICANN-
accredited registrar); a copy of the effective
Agreement with Coordination Center for TLD
RU (if Registrar is accredited by this
organization); a copy of the effective
Agreement with the Foundation for Internet
Development (if Registrar is accredited by this
organization);

b) a copy of the insurance policy for professional
activities (including domain name registration
activities) with a limit of liability of at least
15,000,000 (fifteen million) Russian rubles or
250,000 (two hundred and fifty thousand) U.S.
dollars, which shall be valid for at least the
term of the Agreement;

c) copies of Registrar's constitutional documents;

d) a copy of the certificate of state registration of
a legal entity (OGRN certificate) if Registrar is




perucTparyu FOPUIUYECKOTO TvIa
(CBugerenscrBa OI'PH), ecm Perucrparop —
pesuneHr P® wim ero a”aiora, eciu

Perucrpartop — HepesuaeHnt PO;

€) KOIHus CBUJCTEIbCTBA O MOCTAHOBKE HA Y4eT B
HayoroBeix opranax (CeumerensctBa MHH),
ecnu Perucrparop — pesunesnt PO;

f) Bemmcka w3 EamHOro rocyaapcTBEHHOrO
peectpa ropuauydeckux s (EFPHOJI) s
pe3uaeHToB P® wmim BeIMMCKa M3 TOProOBOTO
peectpa st HepesuaeHToB P®. Beimucka
JOJDKHA OBITH BbIIaHA He paHee yem 3a 90
(IeBsSHOCTO) KaJleHOapHBIX JHEH A0 JaThl
MPeIOCTABIICHNUS,

g) Oyxranrepckuii 6amaHc u OT4ET O PUHAHCOBBIX
pe3ylbTaTtax Ha IOCJIEAHIO OTYETHYIO ATy,
MPEANISCTBYIOIIYIO 1aTe Hauaja IPOBEPKH;

h) xomuu Tekcra PerucTpalimOHHOrO COTJIalICHHSI
¢ Ionmp3oBareneM uim AMHHHCTPATOPOM;

i) Komuu JIOKYMEHTOB, MTOATBEPKIAOIINX
cornacue [lomp3oBateneil, AJMUHHCTPATOPOB
Ha 00paboTKy Perucrpatopom ux
MEePCOHATBHBIX JAHHBIX;

J) KOmMMU  JOKYMEHTOB,  IOATBEPIKIAFOIIMX
nH(OpMAITHIO, HEOOXOIMMYIO TSt
WJICHTU(DUKAITNT [Tonb3oBarenen,
AIMUHHCTPATOPOB.

VYKka3aHHbIC JOKYMEHTBI TPEIOCTABIISAIOTCS Ha
OyMa)XHOM HOCHTEJIC, 3aBEPEHHBIC IOIIMHUCHIO
YIIOJTHOMOYEHHOTO JIMIIA ¥ 1eYaThi0 OPraHU3alny.
Ecmm  mokymeHT comepxur ©Oomee 2 (IBYX)
CTpaHHUI], OH TIPEJOCTABJISACTCS B MPOIIUTOM,
MPOHYMEPOBAHHOM BHJIC, C YKa3aHUEM KOJIMUECTBA
CTpaHHUI] Ha CINMBKE, 3aBEPEHHBIM IOIIHCHIO
YIIOJTHOMOYEHHOTO JIUIA M TICYaThI0 OPraHH3aIlHH.

a resident of the Russian Federation (RF
resident), or a copy of the similar document if
Registrar is a hon-resident of the Russian
Federation (non-RF resident);

e) Copy of the Certificate of Registration with the
Tax Authorities (INN Certificate), if Registrar
is a RF resident;

f) An extract from the Uniform State Register of
Legal Entities (EGRUL) for RF residents, or an
extract from a similar commercial register for
non-RF residents; such extract must be issued
no later than 90 days prior to its submission;

g) Latest balance sheet or income statement;

h) copy of the Registration Agreement with Users
or Registrants;

i) copies of documents confirming the consent of
Users/Registrants for Registrar's processing of
their personal data;

j) copies of documents
information required for
Users/Registrants.

confirming  the
identification of

The above documents shall be submitted in hard
copy and shall be certified by the signature of an
authorized person and by the company seal. If there
are more than two (2) pages, they must be sewn
together and numbered. On the last page there must
be a sticker on the sewing with the indication of the
number of pages, signature of an authorized person
and the company seal.

2.7. B xone nposenenus npoBepku Oneparop
Peectpa BrpaBe OCyIIECTBUTH TPOBEPKY
aKTyaJIbHOCTH MH(OPMAIHH, OIyOIMKOBAaHHOW Ha
BeO-caiiTe Perucrparopa, mocBsIieHHOM
PETUCTPATOPCKOM JIESTEIBHOCTH, 8 HMEHHO:

2.7.  During the inspection, Registry Operator
may check if the following Registrar's information
on its website is up-to-date:

2.7.1. xoHTakTHbIC JaHHBIC Perucrparopa:

— baxruueckuii anpec oduca;

— HOMepa KOHTaKTHBIX Telle()OHOB U TeIe(aKCcoB;

— aapeca  ODJNEKTPOHHOM  TOYTHI  CIY>KOBI
TIO/IJICPIKKH TTOJTh30BATEICH;

2.7.1.

— de facto address;

— phone and fax numbers;

— email addresses of the customer support;

— working hours of Registrar's front office where

Registrar's contact details:

— Bpemsi paboTel odwuca Perucrparopa, rie customers are received,
OCYIIECTBIISICTCS IPUEM TTOCETUTEIICH; — working hours of the customer support;
—  BpeMs paboThl CITYKOBI TOJAECPIKKH;
2.7.2. ITOKYMCHTAIUIO IUIA 2.7.2. information for customers with description
[Monb3oBareneit, onuceBaronyo  crueayromue | Of the following processes:




MPOLIEAYPHI:

— 3aKJIIOYEHUE PErHCTPALMOHHOIO CONVIallleHUs
ITone3oBarens ¢ Perucrparopom;

—  perucrpaius JOMEHHOIO UMEHH;

— TIpPOMJICHHE CPOKA PErucTpaluy JIOMEHHOIO
VMEHY;

— JIeNErupoBaHHE JOMEHHOTO HIMEHU;

— M3MEHEHME CBEJIEHUH O JOMEHHOM HMEHU;

— W3MEHEHHEe CcBeleHu 00 AJMHHHCTpaTope
JTOMEHHOT'O UIMEHH;

- 1nepenaya paBa
JIOMEHHOT'O UMEHU;

— Ieperada MOANEP)KKU CBENEHUH O JOMEHHOM
UMEHHU IPYTOMY pErUcTparopy;

— TpueM MOIJEPKKU CBEIECHUM O JIOMEHHBIX
MMEHax OT APYTOro perucrparopa;

—  Ppa3pelleHUE CIIOPOB O JOMEHHBIX UMEHAX;

aIMUHUCTPUPOBAHUS

— concluding a registration
User and Registrar;

— domain name registration;

— domain name renewal;

— domain name delegation;

— updating domain name information;

— updating Registrant information;

— ownership transfer (Registrant change);

— outbound transfer of domain name sponsorship
(to another registrar);

— inbound transfer of domain name sponsorship
(from another registrar);

— domain name dispute resolution;

— domain name registration cancelation;

agreement between

— aHHYJIMPOBaHHWE  PETUCTPALMH  JTOMCHHOIO

VIMCHH;
2.7.3. wHamnuue CCBLIOK Ha bopmy 2.7.3. links to the form of the Registration
PerucrpalinoHHOTO COIVIAlIEHHUS c Agreement with the User, as well as to the
[Tome3oBarenem, a Takke Ha [IpaBuima u Terms and Conditions and the Policies of
Permamentupyromme gokymenTsl  Omeparopa Registry Operator;
Peectpa;
2.7.4. mpaBuima  WCHONB30BaHHS  CEpBHCA 2.7.4. WHOIS service terms and conditions;
WHOIS;
2.7.5. obwvem uH(opMaImy, BbIgaBaemoii | 2.7.5. amount of information displayed by

cepsucom WHOIS Ha BeO-caiiTe Peructparopa.

WHOIS service on Registrar's website.

2.8. B xome nposenenus npoepku Omneparop | 2.8.  During the inspection, Registry Operator

PeecTpa BrpaBe MpoBEpHTS: may check:

2.8.1. mopsmok xpaHeHuss ~ Peructparopom | 2.8.1. storage of the following information:

Sﬂeﬂymmen HHopuaiK: — copies of documents confirming the
KORHHM — MOKYMCHTOB, HOATBEPAAIONIHX information required for identification of
“H(OpPMAITHIO, HEOOXOUMYIO JUISt Users/Registrants;
?Eeﬁg;lﬁaﬁfg 0B): Homsosatenedt | _ applications from Users/Registrants for updates

3 A Hp poB) (An ) of the information in the Registry; results of
31’1]3“3 eogwo:am?ef . vMHHHCTII))g;pOz‘ application processing; values of the applicable
Ha - MSMCHCHH peAcHIn B P fields in the Registry before and after the
PE3yibTaTbl HMCIIOJIHCHUA 34asBOK; 3HAYCHUA

COOTBETCTBYIOLIMX ToJell B Peectpe 10 u
II0CJIe BHECEHUS U3MEHEHNH;

—  3ampocHl, YBEJIOMJIIEHHU S, M3BEILECHUS,
HaIpaBJisieMble Peructparopom
[lonb3oBarensiM (AZMHHHCTparopam); OTBETHI

[Tonmp30Barenei (AnMUHHCTpATOpOB)  Ha
yKa3aHHbIE 3aIpOCHl, YBEIOMJICHHUS,
M3BEILICHHUS;

—  3ampockl, CBSI3aHHbBIE CO CIIOPAaMU O JJOMEHHBIX
HMEHaX, MOAJNEPKKY CBEICHHH O KOTOPBIX
ocymectBisil  (ocymecTisaer) Peructparop;
oTBeTHI Perucrparopa Ha yka3aHHBIE 3aIIPOCHI;

changes;

— requests, notifications, notices from Registrar
to Users/Registrants; responses from the
Users/Registrants to such requests,
notifications, notices;

— requests related to disputes on domain names
that are/were sponsored by Registrar;
Registrar's responses to such requests;

— requests related to processing of personal data,
including requests from law-enforcement
agencies, courts, lawyers; Registrar's responses
to such requests;

— information on IP addresses from which




—  3ampocHl, CBSI3aHHEBIC c 00paboTKOH
MIEPCOHAIBHBIX JaHHBIX, B TOM YHCJIE 3alPOCHI
OT TIPaBOOXPAHUTEIBbHBIX OPraHOB, CYIEOHBIX
OpPraHoB, aJBOKATCKHE 3alpOCHl; OTBETHI
Perucrparopa Ha yka3aHHBIE 3alIPOCH;

— wuHdopmarms o6 [P-agpecax, ¢ KOTOpBIX
MOCTYIAJH 3arpoCH [Nonb3oBateneit
(AnMuHHCTPATOPOB) Ha  Omepauud ¢
JOMEHHBIM HMMEHEM, CBS3aHHBIC C OKa3aHHEM
yCIyr — PErucTpallid, ¥ TOYHOE BpeMs
MOCTYIUICHUS TAKUX 3aIIPOCOB;

— wuHpOpMAIUS O IUIATeXKHBIX TPAH3AKIHAX,

[IPOM3BEIIEHHbIX [onb3oBarensimMu
(Anmunucrparopamu) — wm  [laprHepamu
Perucrparopa, BKJIFOYAs PEKBU3UTHL

TpaH3akIuu (TUTaTeKHAsT CHCTEMa, HOMEp H
T.I.), TOYHOE BPEMSs TPAH3aKIIUH;

Users/Registrants were sending their requests
for domain name operations related to
registration services; exact time when such
requests were received,;

— information on payment transactions performed
by Users/Registrants or Registrar's Partners,
including the transaction details (payment
system, number, etc.) and exact time of
transaction;

2.8.2. mamgnexariee obecrieueHue

Perucrparopom:

— XpaHeHus uH(popMaIyHy, ykasaHHoi B 1. 2.8.1.
HAaCTOSIIETO TOKYMEHTA;

— TIOMJCPKKH  apXUBOB  JIEKTPOHHBIX U
OyMa)XXHBIX JIOKYMEHTOB C BO3MOKHOCTBIO
MOKMCKA M BBHIOOPKU CBEJICHHUH, OTHOCSIIUXCS K
JIOMEHHOMY WMEHH W/ AJIMUHHCTPAropy U
BKJTIOYAIOMIUX TOJHYIO HCTOPHIO W3MEHEHHS
JTUX CBEICHHIL;

— YCJOBUWH, 00ECHEeUMBAIONIUX  COXPAHHOCTD
nHoOpMaIMK Ha (U3MYCCKUX HOCUTEIIX B
ciy4yae Ype3BbIYaAHBIX 00CTOATEIBCTB
(moxapoB, HABOAHEHUH U T.11.);

— cobmoneHus JIEHCTBYIOLLIETO
3aKoHozatTenbCcrBa Poccuniickoil ®enepauuu o
MEpPCOHAJBHBIX  JaHHBIX, B TOM  YHUCIE

®epnepanbHoro 3akona ot 27.07.2006 r. Nel52-
®3 «O mepcOHAIBHBIX JAaHHBIX», €CIU  Ha
PerucrpaTopa pacmpoCTpaHSIOTCS ITOJOKEHUS
BBIIIICYKA3aHHOTO 3aKOHA,;

2.8.2.

— storage of information listed in Clause 2.8.1.
hereinabove;

— maintenance of archives of electronic versions
and hard copies of documents with ability to
search information related to domain names
and/or Registrants, including full change
history of such information;

— conditions for protection of information stored
on physical media during force-majeure
situations (fires, floods, etc.);

— compliance with the applicable personal data
laws in effect in the Russian Federation,
including the Federal Law of July 27, 2006 No.
152-FZ “On Personal Data”, provided this law
applies to Registrar.

if Registrar ensures the following:

2.8.3. ycrnoBus B3aumojelcTBUs Perucrparopa ¢
IMapTHepaMu W METOABI OOCCICUCHUS] KOHTPOJIS
Perucrparopa 3a nesirenpHOCTBIO [TapTHEPOB.

2.8.3. terms of cooperation between Registrar and
its Partners, and the means for Registrar's control
over the Partners' activities.

2.9.  Omeparop Peecrpa MpOBEpSIET
BBISIBJICHHBIC HAPYIICHHUS W/HIH MPEIIojiaracMbie
HECOOTBETCTBUSA, H/MIU (aKThl, H3JIOKCHHBIC B
3ampoce/skanode, Ha  OCHOBaHHMM  KOTOPOTO
MPOU3BOAMTCSA TIpOBepka. B xome mpoBeneHUs
npoBepku Oneparop Peectpa Bripase 3ampaiimBarb
JIOTIOJTHUTETEHYIO WHPOPMAITIIO u
JIOTIOJIHUTENIbHBIC ~ JTOKYMEHTBI,  CBSI3aHHBIC  C
MPEIMETOM MPOBEPKH.

2.9. Registry Operator shall check breaches
and/or alleged discrepancies and/or facts provided
in a request/complaint that is the basis of such
inspection.  During the inspections, Registry
Operator may request additional information and
additional documents related to the subject of the
inspection.

2.10. PesynpraroM NpOBEJCHUS MPOBEPKH B
COOTBETCTBUM C TMYyHKTOM 2.1. HacTOSIIero

2.10. Inspections pursuant to Clause 2.1.

hereinabove may result in:




HOpSIZ[Ka IMMPOBCACHUSA ITPOBCPKU MOKET OBITE:

d) MOATBEPXKICHUE (axTa COOIIONeHU ST
Perucrparopom  TpebGoBaHMK W yCIIOBHM
JHoroBopa 1 PernmameHTHpyIOMuX JOKyMEHTOB;

b) BeIHECEHHWE TpemynpexieHust Perucrparopy o
HEOOXOMMOCTH  YCTPAHCHUS]  HapYILICHUIA,
BBISBJICHHBIX B XOJI€ IPOBEICHHS IPOBEPKH.
[TopsitoK BBIHECCHUSI MPEAYPEKICHUS YKa3aH
B paszelie 5 HaCTOSIIIero JOKyMEHTa.

a) confirmation of Registrar's compliance with the
Policies and the Agreement;

b) issuance of warning to Registrar with the
requirement to cure the breaches found during
the inspection. The procedure for issuance of
warning is set forth in Section 5 hereinbelow.

2.11. Omeparop Peectpa YBEJIOMIISIET
Perucrparopa 0  pesymbrarax — IpOBEICHUS
npoBepku B TeueHue 10 (mecsTu) pabounx aHei ¢
JaThl OKOHYAHUS! TPOBEPKH.

2.11. Registry Operator shall notify Registrar of
the inspection results within 10 (ten) business days
from the date the inspection is completed.

3. Tlopsinok mpoBeneHHsI MOBTOPHOI MPOBEPKHU

3. Procedure for Repeated Inspection

3.1.  Omeparop Peectpa BnpaBe oCyImIECTBIATH
[IOBTOPHYIO ~ IIPOBEPKY  JUII  KOHTpOJId  3a
yCTpaHEHUEM HapyllIeHuH, BBISIBJIEHHBIX
Omneparopom Peectpa B xome mpoBeleHUs
MIPOBEPKHU.

3.1.  Registry Operator may perform repeated
inspections to control curing of breaches found by
Registry Operator during the inspections.

3.2. Omneparop Peecrpa mnpoBOAWT MOBTOPHYIO
npoBepky He noszanee 10 (mecstu) pabounx gHEH
[0 HCTEUYCHHWH CpPOKa, YCTAaHOBJIEHHOIO  JUIf
WCTIpaBJICHUS  BBUBJICHHBIX  HAapyIIeHHH B
COOTBETCTBUM C TYHKTOM 5.4. HACTOSIIETO
[Mopsiaxa IIPOBEICHHS IIPOBEPKH, 0e3
JIOTIOJIHUTEJIBHOTO YBetoMsleHus: Peructparopa.

3.2. Registry Operator shall perform repeated
inspection no later than ten (10) business days after
the expiration of the time frame set for curing
breaches pursuant to Clause 5.4. hereinbelow,
without any additional notices to Registrar.

3.3. B xozme mpoBeneHHs TOBTOPHOW TMPOBEPKU
Orneparop Peectpa mpoBepsier ¢akT ycTpaHeHUs
HapylICHUH, BBISBICHHBIX B XOIEC IPOBEICHUS
MIPOBEPKH.

3.3. During the repeated inspections, Registry
Operator checks curing of breaches found during
the inspections.

3.4. K npoBeieHHIO IOBTOPHOH  IPOBEPKU
Omneparopom Peectpa npuMeHsiOTCS mIpaBuia
pasnena 2 Hacrosmero Ilopsinka mpoBeaeHHS
MIPOBEPKM  AeATEeNbHOCTH Permcrparopa, ecim
MOJIOKEHUSIMH HaCTOALIEr0 pasnena HE
IIPEAYCMOTPEHO UHOE.

3.4. Repeated inspections shall be regulated by the
rules from Section 2 hereinabove, unless otherwise
specified by the provisions of this Section 3.

3.5. Pesynbrarom npoBeieHns TOBTOPHOM
MPOBEPKU MOXKET OBITH:

a) TIONTBEPXKICHUE ¢axra BBINOJIHEHUS
Perucrparopom TpeGoBaHM MpenynpexKaeHIs
WIM TPUHATUS MEp 10  HEAOMYILEHHIO
MTOBTOPEHUS HapyLIEHUIL;

b) mnpekpaienue aeiicteus JloroBopa B MOpsKe,
npeaycMoTrpeHHom pasaenom 10 JloroBopa, B
Cllydae eciM B XO[e INPOBEICHUsS NOBTOPHOM
MIPOBEPKH YCTAaHOBIICHO, YTO Permcrparop He
YCTpaHWJI HapyLICHHs, BBISBJICHHBIE B XOJE
paHee TPOW3BEIICHHOW NPOBEPKH, W/HMIM HE

3.5. Repeated inspections may result in:

a) confirmation of Registrar's compliance
with the requirements of warning or taking
measures to prevent further breaches;

b) termination of the Agreement pursuant to
the procedure from Section 10 of the Agreement in
case Registry Operator finds during the repeated
inspection that Registrar has not cured the breaches
previously found during the inspection and/or has
not taken measures to prevent further breaches.




IPUHSI MEp IO HENONYLIEHUIO IOBTOPEHUS
HApYILIECHUM.

4. Tlopsinok BbIsIBJIEHHS] HAPYLIEHUH

4. Procedure for Finding Breaches

4.1. B cinyuae BoisBiienns Omneparopom Peectpa
HapyweHud Peructparopom PernameHTupyrommx
JIOKYMEHTOB W/uim ycioBuii JloroBopa wu/wmm
HecooTBeTCTBUSL  Peructparopa  TexHuueckum
ycnoBusiM, Wi coobmieHus [epxarens Peectpa o
HecoOmoneHnn  Peructparopom — TexHHUECKUX
ycnoBuii, Omeparop Peecrpa BmpaBe HampaBUTh
Perucrparopy YBenomiieHHE O HAPYILIEHUU.

4.1. If Registry Operator finds that Registrar
breached the terms of the Policies and/or the
Agreement, and/or Registrar does not comply with
the Specifications for Interaction, and/or Registry
Holder reports Registrar's non-compliance with the
Specifications for Interaction, then Registry
Operator may give a Notice of Breach to Registrar.

4.2. YBenoMmieHHE O HAPYIICHUH JIOJDKHO
BKJIFOYATh:

— obcrosTenbCTBa, KacaTeJIbHO
TpeOyIOTCS OOBSICHEHUST;

—  CpOK, B TeueHHe Koroporo Perucrparop o0si3an
MPENOCTABUTh OOBSICHCHUSI.

KOTOPBIX

4.2. A Notice of Breach shall include:
- circumstances that require clarification;

- timeframe during which Registrar must
provide such clarification.

43. Cpok, B TedeHwe KoToporo Perucrparop
00s13aH MPEIOCTABUTH 00BSICHEHUS o
VYeenomienuto Oneparopa Peectpa o HapymieHuw,
He MOXeT ObITh MeHee 15 (nmsATHamuaTu)
KaJICHIapHBIX JTHEH.

4.3. The time frame during which Registrar must
provide a clarification on Registry Operator's
Notice of Breach shall be at least 15 (fifteen)
calendar days.

4.4. Peructparop o0si3aH B CpPOK, YKa3aHHBIH B
3anpoce,  HampaBuThb  Omneparopy  Peecrpa
00BSICHEHHS, KacaTesbHO 00CTOSITENBCTB,
M3JIOKCHHBIX B YBEIOMJICHHU O HAPYILICHHH.

4.4. Registrar must submit its clarification on the
circumstances listed in the Notice of Breach within
the time frame specified in the request.

45. [lo pesynbraraM paccMOTPEHHS OOBSICHEHHH
Perucrparopa uiu B ciaydae HeNpeoOCTaBJICHUs
Perucrparopom OOBACHEHMH  TO  3ampocy
Omneparopa Peectpa, Omneparop Peectpa Bmpase
BBIHECTH NPEAYNPEKICHHE O HEOOXOAUMOCTU
yCTpaHEeHuUs Perucrparopom BBISIBJICHHBIX
HapylIeHUHd U HampaBuTh ero Perumcrparopy, n16o
IPUHATh pPELIEHHE O IIPOBEJECHUM IIPOBEPKU
Perucrparopa.

4.5. After reviewing Registrar's clarification or in
case there is no clarification from Registrar on
Registry Operator's request, Registry Operator may
issue a warning to Registrar with the requirement
to cure the found breaches, or perform an
inspection of Registrar.

5. Ilopsiaok BbIHeceHMs MpeayNpesKIeH it

5. Procedure for Issuance of Warnings

5.1. Ilo pesyabraram NpOBENCHUS MPOBEPKU
WM paccMOTpeHHsl oObsicHeHHd Perucrparopa
Oneparop Peectpa BIIpaBe BBIHECTH
NpEeAyNpexIcHHEe O HEOOXOIUMOCTH yCTpaHEHHS
Perucrparopom HapylleHUH, BBISBICHHBIX B XOZE
MIPOBEPKHU.

5.1. After the inspection or after reviewing
Registrar's clarification, Registry Operator may
issue a warning to Registrar with the requirement
to cure the breaches found during the inspection.

5.2.  Omeparop Peectpa o00si3aH HampaBHUTb
Perucrparopy nuCbMEHHOE  YBEIOMIJICHHE O
BBIHECEHUH NPEIYTIPEIKICHHUS.

5.2.  Registry Operator shall give to Registrar a
written notice on issuance of warning.

5.3. VYBenomieHnue 0 BBIHECEHHUU

53. A notice on issuance of warning shall




MPeRyNpexaeHUss JODKHO BKJIIOYATh IEPEYCHb
BBISIBJICHHBIX HAapyLICHHUH M yKa3aHWe Ha CpPOK, B
TedyeHne Koroporo Permcrparop o00s3aH ux
UCOPAaBUTh  W/WIM  TPUHATH  MEpbl IO
HEIOMYILEHUIO TOBTOPEHUS HAPYLICHHH.

include the list of breaches and the time frame
during which Registrar must cure such breaches
and/or take measures to prevent further breaches.

54. Cpok, B TeyeHue koroporo Peructparop
00s3aH  WCIPAaBUTh BBISBICHHBIC HAPYIIICHUS,
ycranaBiuBaercsi Omeparopom Peectpa, HO He
MOXKET cocTaBiaiITh MeHee 30  (Tpuauaru)
KaJICHIAPHBIX  JTHEH. Ecm BBISIBJICHHBIC
Hapymenuss ~ Omneparop  Peectpa  pasymHO
ONpeAenI KaK yrpoXkaromiie CTaOMIBHOCTH W
ONEepallMOHHOM  NEJNOCTHOCTH  PeecTpa, Cpok
YCTpaHCHUs  TaKUX  HapYIICHUH JIOTDKECH
COCTaBJIATh He Oonee 5 (IIATH) KaJeHIapHBIX JHEH.

54. The time frame during which Registrar
must cure the breaches shall be set by Registry
Operator, but shall be at least 30 (thirty) calendar
days. If Registry Operator reasonably defines the
found breaches as endangering the stability and
operational integrity of the Registry, the time frame
for curing such breaches shall be no more than 5
(five) calendar days.

5.5.  Perucrparop BIIpaBe HalpaBHUTh
Orneparopy Peectpa yBEIOMJICHHE 0
HEBO3MOKHOCTH yCTpaHeHUS BBISIBJICHHBIX

HApyILIEHUN B CPOK, YKAa3aHHBIA B YBEIOMJICHUH, B
TeueHne 10 (mecATH) KaJeHAApHBIX IHEH C
MOMEHTa IodydeHus ysenomseHus Omneparopa
Peectpa o BeIHECEHNM PERYNPEKAECHUS, TIPA 3TOM
Perucrparop JOJKEH IIPEIOCTABUTh
000CHOBaHHBIH IUIAH 110 YCTPAHEHUIO BBISIBIICHHBIX
HapylIeHHH C yKa3aHUEM CPOKOB IO YCTPaHEHUIO
HapyLIeHUH.

55.  Within 10 (ten) calendar days after
receiving Registry Operator's notice on issuance of
warning, Registrar may notify Registry Operator
that it cannot cure the found breaches during the
time frame specified in the notice; in this case,
Registrar must submit a reasonable plan on curing
the found breaches with the necessary time frame.

5.6. B cimyuae nomydenust Oneparopom Peecrpa
YBEIOMJICHHUS, YKa3aHHOTO B II. 5.5. HACTOSIIEro
Ilopsinka mnposexeHust nposepky, Omneparop
Peectpa BrpaBe yBeIMYUTH paHee YCTaHOBJICHHBIN

56. If Registry Operator receives the
notification specified in Clause 5.5. hereinabove,
Registry Operator may extend the previously set
time frame or notify Registrar that the time frame

CPOK WM  yBeAOMHTH  Permcrparopa o | may not be extended.

HEBO3MOXKHOCTH ~ TPOIUICHUSI  YCTAHOBJICHHOTO

CpoKa.

5.7.  Perucrparop o00s3aH HesamemmTenbHo | 5.7.  Registrar shall immediately notify Registry
yBenomuth Omeparopa Peectpa 00 ycrtpanenwmu | Operator of curing the breaches and/or the
HapyIleHWH  W/WiIM  OpPUHATBIX — Mepax 1o | measures taken to prevent further breaches.

HCAOMYHICHUTO MMTOBTOPCHUA HAPYUICHUA.

6. Iopsiaok oG:xaoBaHUs peleHui
Oneparopa Peectpa

6. Procedure for Filing Appeals Against
Registry Operator's Decisions

6.1. B cnyuae ecnu Perucrparop He coraceH ¢
pewenueM Oneparopa Peectpa o HanoxeHuu Ha
HETO CaHKLIWH, NpeaycMOTpeHHbIX B 1. 1.4.
Hacrosaulero Ilopsiika npoBefeHUs IIPOBEPKHU, TO
OoH BOpaBe HampaBuTh Omneparopy Peectpa
[IPETEH3UIO, 0(hOpMIIEHHYIO B IIPOCTOM
MUCbMEHHON (opMe, B KOTOpOW IOJKHBI OBITH
n3JI0KeHsl TpeOoBaHus Perucrparopa, a Takxe
obcrosTenscTBAa, Ha  KOTOpbIX  Peructparop
OCHOBBIBaeT CBOM TpPEOOBaHUA, C MPUIIOKEHUEM
MOATBEPKIAIOIUX  JOKYMEHTOB M HHBIX
MUCHMEHHBIX J]0Ka3aTeJIbCTB.

6.1. If Registrar disagrees with Registry
Operator's decision to impose sanctions on
Registrar pursuant to Clause 1.4. hereinabove,
Registrar may submit to Registry Operator a
complaint in simple written form with Registrar's
claims and the circumstances they are based on, as
well as with supporting documents and other
written evidences.




6.2. Ilperen3ust Peructparopa JomKHa OBITH
HaIpaBJiecHa B IMCBMEHHOM BHUJE II0 IIOYTOBOMY
anpecy Oneparopa Peecrpa, ykazaHHOMY B pazziese
12 JloroBopa, ¢ OJHOBPEMEHHBIM HAIPaBIICHHEM
TAKOTO 3asBJICHHS MO a/IPeCy IEKTPOHHOH IOYTHI
Oreparopa Peectpa info@faitid.org.

6.2. Registrar shall submit its complaint in writing
at Registry Operator's postal address specified in
Section 12 of the Agreement and shall
simultaneously send a copy of it at Registry
Operator's email address: info@faitid.org.

6.3. Cpok paccMoTpeHHs peTeH3uu Perucrparopa
Oneparopom Peectpa cocraBmsier He Oomee 15
(marHamuati) pabouMx AHEH C MOMEHTa ee
MOJTYYCHUS.

6.3. Time frame for Registry Operator's response to
Registrar's complaint shall not exceed 15 (fifteen)
business days from the date such complaint is
received.

6.4. PesympTar  paccMOTpeHUST — NIPETEH3UH
Oneparop Peectpa Bbichimaer Perucrparopy 1o
MOYTOBOMY ajpecy, yKa3aHHOMYy B paszumene 12
JloroBopa, a Takxe HalmpaBisgeT COOTBETCTBYIOIIHN
JOKYMEHT HA KOHTAKTHBIM aJpec JIEKTPOHHOU
MOYTHI, YKa3aHHBIN B pa3nene 12 Jlorosopa.

6.4. Registry Operator shall send the results of the
complaint review to Registrar's postal and email
addresses specified in Section 12 of the Agreement.
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